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HOFRPH WR 0:3 &RPPXQLW\ &DUH

‘H DUH GHOLJKWHG WR KDYH \RX FRPH RQ
ERDUG DQG ORRN IRUZDUG WR VXSSRUWLQJ
\RX WR OLYH WKH ZD\ \RX FKRRVH

"Q RXU IRXQGHU 'DSKQH (OVZRUWK\

VDZ D QHHG LQ WKH FRPPXQLW\ DQG
UHVSRQGHG 20GHU SHRSOH RIWHQ OLYLQJ
DORQH QHHGHG VXSSRUW WR PDLQWDLQ WKHLU
LQGHSHQGHQFH DQG VRFLDO FRQQHFWLRQV
ZLWK RWKHUV LQ WKH FRPPXQLW\

"OQWKPIRUW KD Q\HDUAL QFAHSKQH WV LERHF D IDHUHD O L W\
0:3 &RPPXQ&WWDYUR2ZQRURYDBHGUWD @RIVHUYLFHYV
DLPHIEBWHHWMXEHHGRYR OGS KRS OQ D%XLOGLQJ
6 H U Y LSFHR/J UDIP\H V WODLB/ KZHKG. FKH H MAR H HSSH R S@LHY L Q J
VDIH@VKHRZUKRPHEASURYLBRQILILFDQYEBBRRQWHQDQF
VHUYLFHYV

7RGDN\:3 &RPPXQ&DWARQWLWRNR QWBHN VRXWOLHQW V
DQ&KHMHHGYVRRXH[FLWY 8 QMQBXW L ODWH Q B/RX U
KROLNMD®WIEHOO GW\RIUDRRFRQW WVORPASRZRY U
FOLHQWY WR DJH ZHOO DQG DJH DV WKH\ FKRR\

TKLKDQGERPMHHQUHSDWIBG RYLBXX LWIKQIRUPDWLR
DERREV &RPPXQ&WVNHUY HKDWRXFDE[SHRWRRYV
DQGKDXHDVRNRXDWDY D O XH0G& B WV HHMNB UR Y LRSH
ZLWK WKH EHVW VHUYLFH SRVVLEOH



tu( loms ( -tt; v

) s or;ul; oml_; ! wyl




) -|ofulth mvv-<

A FO™ ™Ao e 3gRE
EEA T SE&K,

HE™, O TNE, 3O ™VMEO™
AR YOOV ,A™

A, o ™ 3EHTMEO™

Y4 ££, Ae |, 3O ™50O™
™NGTNG YTE A BEE 3D
ABEO™ #OATr SA
+,UYoA 1 S« ¥%R4



2 XUGHWYLFRV






$ JHG &DUWUH &RGH Rl &RQGXFW

TKHROORDISGOWHWD WK HILVWHWARGE R XUHVSRQVL
SHUVRQV DQG DJHG FDUH ZRUNHUYV

'KHQ SURYLGLQJ FDUH VXSSRUWYV DQG VHUYLFH
DDFWLWWKHYV S HRWHRS O H VIKWRUHHGRPH[SUHRQ/HO |
GHWHUPLODRGHRQVLRQ PO¥ERL GDIOWKS SO L FDEDA G
FROYHQWLRQV DQG

EDFW@ZD\WKWWHPMRSOMNMEKLIQDYEHYV S BN D O XNHKRH L |
GLYHUVLW\ DQG

F DFW ZLWK UHVSHFW IRU WKH SULYDF\ RI SHRSO

GSURYIE®HWXSSRDYWVHUYULKBVDIBQGRPSHWRHXQN HU
ZLWK FDUH DQG VNLOO DQG

H DFW ZLWK LQWHJULW\ KRQHVW\ DQG WUDQVSD!

| SURPSWONWHSREDVBIQOG FRUF R Q FHLERMW D W WW K B/
LPSDFW WKH TXDOLW\ DQG VDIHW\ RI FDUH VXSSR

J SURYLGH FDUH VXSSRUWYVY DQG VHUYLFHV IUHH
LDOO IRUPV RI YLROHQFH GLVFULPLQDWLRQ H[SO
LL VH[XDO PLVFRQGXFW DQG

K WDNH DOO UHDVRQDEOH VWHSVY WR SUHYHQW D

L DOO IRUPV RI YLROHQFH GLVFULPLQDWLRQ HJS
LL VH[XDO PLVFRQGXFW
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‘H DUHRPPLWWBGRY L GRXZL WIKKD OLWHED WMRFIVIXG SR U\
VHUYLFHVY GHOLYHUHG E\ RXU VWDII DQG GHGLFDW

~“RUGWBRDLQWIVIDQHHVSHMMI&K®S SR UMLWLHI R QI RHDDWD
LOQYROYHG ZH DVN WKDW \RX DGKHUH WR WKH IRO

5HVSHFW DQG &RXUWHV\
e 7JUHDW YROXQWHHUV DQG VWDII ZLWK UHVSHFW
e $YRLG XVLQJ RIIHQVLYH ODQJXDJH RU HQJDJLQJ

1RQ 'LVFULPLQDWLRQ

e SHIUDU®RRLVFULP LDDDVIQURE X Q VRHARIW K@ L HEXDNAH G
RQDFWRXNBW D FHWX F LUM\O L JIHRIG MU [XROLHQW D W
RU GLVDELOLW\

&RQILGHQWLDOLW\

e SGHVSHFW WKH SULYDF\ DQG FRQILGHQWLDOLW\ |

e SHIUDUGR KDUB® UV RLID QU P DIMELRRRW K U W K RXKWM L L
FRQVHQW

6DIHW\

* )ROORZ VDIHW\ JXLGHOLQHY SURYLGHG E\ YROX

e SHSRDGQW DI HFAARRQFHR®BD]D USBMPSWRBYROXQR/WMWWD I |
PHPEHU

3XQFWXDOLW\ DQG &RPPXQLFDWLRQ

e SUULYH RQ WLPH IRU VFKHGXOHG DSSRLQWPHQV

e TRWLXVLQDGYDQIFMRXDUKQDE WHDWW HQGFKHGXO
DSSRLQWPHQW RU DFWLYLW\



%RXQGDULHYV

e SHVSHFW WKH ERXQGDULHY DQG OLPLWDWLRQ

e SYRIPONLEDUHDVRGBPOBREOY RO X Q VRHH[EWHFW L Q
VHUYLFHVY EH\RQG WKHLU VFRSH

JHHGEDFN

e 3URYLGH FRQVWUXFWLYH IHHGEDFN WR KHOS

e SDLVDHQVFRQFHBOARRPSODBQRRSWOE&E D UHVSHFW I
PDQQHU

3HUVRQDIOHOW DQG +HDOWK

e 0DLQWIRRSHUVRKWDLH QHRI Q VXWKFHRPIRDEZHOO
EHLQJ RI \RXUVHOI DQG RWKHUV

e SHIUDUGP W W H@BISRL QW R DFWNL YLL\WE KHWHHHO L Q.
XQZHOO RU H[SHULHQFLQJ V\PSWRPV RI LOOQI

J)LQDQFLDO 5HVSRQVLELOLW\

e 7DNHHVSRQVUEUDQWRVWVVRFLZWMEFWLYRWLF
RXWLDRUWDQBH®XR O XQ WHHIHRAWKHURIVHKSR DQ
DGYDQFH

&RRSHUDWLRQ

* SRRSHUDWHROXQWIPBUWWMWRQV XWKHPRRWHKOLYH I
RI VHUYLFHYV

e 'RUNWRIJHWKBEHUHDMNWIRVLWLYMXSSRUBDWPRYV SKH I
ZLWKLQ WKH SURJUDP

%\DGKHUW@BVKERGRIFRQG X\WRWMFRQW U LVEREW HD WL QJ
ZHOFRPDQE&QFOXNQYHUR QIFRHENARD L HDQWWR O X QW H F
7KDQRXIRURXBRRSHUDDQURRPPLWPWERWDJIJHEDUH
VRFLDO VXSSRUW VHUYLFHYV
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2XWBWRFLLXG SRIHWW P UKHUMRDNMXUWRXWHT XL U H PIHAGQPNHWY
WKURXJK RXU ZRQGHUIXO WHDP RI YROXQWHHUYV

2XUWNHDPLEPOWRRXZLWKY RO X Q WKIRZUW &K®I O\R XW R FFHV
FRPPXQLW\ VHUYLFHY DQG DFWLYLWLHV VXFK DV

e SFFRPSDQGRBW RS RRW UD QV S\RRIMWG L RORD/ S LD/QIEON K H
DSSRLQWPHQWYV

e $VVLRW LWKRSSWBURRIKVFRUWKKRS S RYV KRS OLVW
VHUYLFHYV

e &D ROV LVIRXR QU H JXPDWIRK DLWR XD UKR X V HE R XQIGHRS!
FRPSDQ\

e 21IHIRXD H[FLWPR QW KFKD\O H QRIBIY H QDMY® X W L @ KW U H
\RX ZLOO EH DEOH WR VRFLDOO\ FRQQHFW DQG E

e $SFFRPSDQ\ ROXRXWLQJV HLWKHU LQGLYLGXDOO\

e 21lHIKROLVWLF H[HUFLVH DQG ZHOOEHLQJ SURJU

e &$/' &XOWXUDOO\ DQG /LQIJXLVWLFDOO\ 'LYHUVH

"QFRQVXOWDWRRDHZL GBI YHDOR XS S RUOMOK DW I O KK\ W
VHUYLRM\RX ®ENAERZHFDAHOXK O PQ®\FKDQRMHNWLPH
GHSHQRIQRIXQHHGNRX GLWHRDNHKD Q MARR X8O IRQIR X U
VHUYLFHVY SOHDVH FRQWDFW XV WR VSHDN ZLWK L

'HZLOBYLRZXEXSSROMRIDUHJXDDWWR H HL WWRIDIWR/X U
QHHGQYGRDOWRPHQVWDWRBN\UHTXUHHH WBD ®JH&DUH
IRDUHDVVHVRRRXG H G2Q FBHK D YIHJ U HRIGV K&HX S S RBLOW Q
ZH ZLOO URVWHU D YROXQWHHU ZKR ZLOO KHOS \R
"NRX GLWEBLVFXRYZHPD\EH EOWRH OB X L VDK W L Y. MAGLGILW |
W R/ KW K RW K B ML Q L WA IDVAFOWSVCHHEF R WXOWRAMR S H Z NVDKV H D P
PHPEHU

<RPD\WKDYIW XSSBHWVRWIGYRADWNEKR LFUWHH V 8 & WD\
GLVFEFXVVLRQV
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SHUVRQDO -QIRUPDWLRQ &RQILGHQWLDOLW\

'H ZLBQ G'R O CGHIFUW R.Q)D R U P DIVKLIREDH H GW B Q V XW K 2 W/

FDQUR Y LR L WWKKUHL JWK MU Y L$FOBOM U V RLE@DRRJW LLRYQN R B1QG

\RXU UHFRUG ZKLFK LV NHSW VHFXUH

e "QIRUPDMWRDURGQ@\LWXXWKR LBHRISDHR DUHQ Y R OLYH
SURYLGLQJ \RXU VHUYLFHV

e 'HLGHQWLQLRIGP DWNRQUAGWWKHXQGL@HSDUWPRQ\
VWDWLVWLFDO SXUSRVHV RQO\

e "ODHPHUJHDWRD\FRWDRWQH[RUNLG R BPDWHE\GR XD Q G
RU HPHUJHQF\ VHUYLFHV LI QHHGHG

e <RXDYDJLJIJWWLHYQLQIRUP DK HHSQR X’ \R X L VKR

YLHZ \RXU UHFRUG SOHDVH FRQWDFW XV WR VSF

YHHV

"NRXDUHO L JWHROHF HUMH Y XFHOMUKER PP R Q Z H DRORNHKX S SR L
3URJURP 63\RXBRFLEXGSRALVEEGY XEVLGERBBY HRIXZL @ E
DV NMWG®RR QW U WD M/ GRR \RAW KHH U'Y MFHHH HZ K L ARG LV F XV \
ZLWK \RX DW WKH WLPH RI GHYHORSLQJ \RXU &DUH
"I \RX DUH D SULYDWH FOLHQW SOHDVH WDON WR F
'H ZLOO OHW \RX NQRZ LI WKHUH ZLOO EH DQ\ FKDQ
+RZ WR SD\ IRU \RXU VHUYLFH

2X B UHIH$DNBHPMVRIG E\EDQNUD QW82 R FUHED WA R X
UHTXDWNLVVSDOEG L QUK HRSW L BQYW DASH N WRQ IR IR X U

IULHQGO\ WHDP

"l \RX DUH KDYLQJ ILQDQFLDO GLIILFXOWLHY SOHD
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2XUWHDPRUMWLUHOWMPODNH XUBHH FDQ@ DWWWBD ORX W OLHC

UHTXLUHPHRYOW DIYRHH V V DIRHR X W H DX U LRIJL KRR X WHZ L O
UHVSRQG WR \RXU HQTXLU\ ZLWKLQ RQH EXVLQHVYV

"IZHFDQ QQRW LR/ XY HZLCGER XBHWWRH I HRXW RRPHRDKRD @ |
\RXKDYBIQT XHVW LFOHMVRADHYBHH L JK E RIX@& H DRPQ RU
HPDHOQTXLULHV#PZSEDUH FRP DX

&KDQJHV DQG FDQFHOODWLRQV
JRU DOO 6RFLDO 6XSSRUW 6HUYLFHV WKHUH LV D

)RUDOFKDQJBQYG&EDQFHOODIWOLHRIBRD RWRQWREWROXQW
GLUHFWO\ $00 DPHQGPHQWY PXVW JR WKURXJK RX

JRFDQFHO BBWERDRCS SRUMU Y LEXIW VRGHKR X WDIVHHEL Q& W
EHDSSODR®O/GIUY IFFBHOF HDIOMIKBLKH KRXYHULBEBDQFHOO
DQG DGPLQLVWUDWLRQ IHH RI ZLOO EH FKDUJHG

JRFDQFHO BDW RRBX W LERIRNL @XW VR GHKR X UM HHE L Q® W\
EHDSSOLHR®D O RXBXWLERRNLEDWQFHZOWERLQKRXUN
FDQFHOODWLRQ DQG DGPLQLVWUDWLRQ IHH RI Z1
(J :H FDQFWRY HRVRVWLFNRWYHQWXFD QRORQ JIHMW RQ C
FDQF-HDWLFNWWUFKDRGRBXBHKD@RXZLEBUHTXLWRBY HW \
FRVW

KDW ZH FDQ W GR

6 RPNV DVINJVE RWD IHR MW B RR Z HD UGB RWH V R X WHSHLGR Y WGKHH F
WKURRIKMHUYLHFBVWKDRMHYV SWRM PMWK R WU H U YALIFEP M/H W
D ORXVRFVXOSRBIW G W KWWY PZHHD UXIQ D BMOBIU R YV R VXS SR |
VHUYLRWFOLHQKDMWTXDEZKHHOFKDDOVRQ QB WR Y LIS L W |
OHJPKGLRUQ QD QFEPOFH TAND YRR H H & VXKD W KM L ARH
RQERDUGLQJ
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+RZ \RX FDQ DVVLVW XV IRU \RXU VHUYLFHV

e 30HDVH EH UHDG\ PLOQXWHY EHIRUH \RXU VF#

e +DYHYH U\ WK-LIDEK DR¥Q HHBX FIX\WP H G L F D W DFOGYAH W
OHGLFDUH &DUG LGHQWLILFDWLRQ 3HQVLRQ &I

e 30HDVH EULQJ \RXU ORELOLW\ 3DUNLQJ 3HUPLW

e /HWR X GRFVRRRJO LQWMIQ R K DR\XZ L @ 8D FFEEP S D Q EN
YROXQWHHU GULYHU

e '2 127 VPRNH RU YDSH LQ DQ\ YHKLFOH

e *LYMWWHDVWRXWRWRHIHFO QFH O RO DRQWWRR X U
VHUYLFH /HVV WKDQ KRXUV QRWLFH PD\ DWW

e 'HZLGEBRXEBHWRDNB@®@OWHUDDWLY HH R NRXE X ?WH
FDQQRW JXDUDQWHH WR ILQG DQ DOWHUQDWLYI

e 'HZLOSORYLR@ALVWKP X FIQRWDKHR V V ILEGIE HHERD QF H C
RU FKDQJH \RXU DSSRLQWPHQW WLPH

e 30HDVH WUHDW RXU YROXQWHHUV DQG VWDII ZL

¢ 30 H DYRIW\HK DRVO O R ZL\@BX U J HWK D Q¥F O X0EgHDH V WR KW L
SROLMYR1/<SURYDGMLYWHRNFREW QGRXFDUHKWLHQG
KRPHLWKUBDVRRGULWYHDUSLFRXBDUMBIURRVKHLL
UHVLGHQFH DQG GULYH WKHP WR \RXU DSSRLQW

e "N\RXGRQRKD YBIQ\RQ@HR FFRP S DRXD Q ® VLW\WR XD WR X U
KRPH SOHDVH FRQWDFW XV WR VSHDN ZLWK D V

e SHIXOBKBRNKIZHEVLRWMKS G DVOHNZ VO HINGQ\MBHUR U P D W |
DERXW RXU JURXS RXWLQJV DQG VSHFLDO HYHOQ
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+RPHPDLQWHQD QFBL UMH U Y LIRFFXRQUHSDRWIRDLQWHQEL
DURXQRXWRPH JDUGHMRHQVXWDHVDIH KDE LW DKEFORH
HQYLURQPHQW

‘H ZLOQUDQRUB[SHULHRBAG\PW& LVWRWYW EDUBXWLQR|
UHSDLUV

e &DUSHQWU\ KRPRGNREIQUHSRIGRRGWHFNDP DQEBRUH
'H FD@RKLJEUHVVZDWHROHD QRUBPW H DB BIOBWD W K Z\W Ry
DGGUHVV VOLS KD]DUGV

e 5HSDRIUQW HIDRRWIQE[W H DF B 8S/D/W K ZWRG G UNUR S G
WULS KD]DUGV

e 30XPELQJ VXFK DV UHSODFLQJ ZDVKHUV DQG WD

e (OHFWARUNEDF O XGLLIKINEH S O D F HP ® @ MS/R IO NKAL W F K
ILWWLQJY DQG SRZHU SRLQWYV

e :RUNLQJ D W UKHHLOWARSD LRI O L HK®I\D CD/KY D | HIW HI X W W
FOHDQV VLQJOH VWRUH\ KRPHV RQO\ ZLQGRZV

e *DUGHQLQWHQORFABRZLQIQ G UXQLWHODWROLQWDL
DFFHVVLELOLW\ VDIHW\ LQGHSHQGHQFH RU KHEC

+RZ +RPH ODLQWHQDOQFH SHSDLUV :RUNYV

JROORDRDUGJIJHUUPR\ $JH&DUHHZLGOQVFXRXYQHHGQYGHDF
DJUHHPHQW DERXW KRZ EHVW WR KHOS \RX

2QFRAHKD YMJUHRQ KDRD L QW HOWIDQBHBHAXLUBRKZLOOUDQ
IRDWUDGHV SHRIMRRXD Q ER P S OWWMI U HW 6 VAX/R WHIVE H
SURYLGHG XSRQ UHTXHVW

"INRXZR X GDG& MHE LV FXRZZ HP D\EHD E OMHR H O R XZ L WKH SDR U
PDLQW H Q DR WIRRKM K RW K DML Q L WA IDMFWY\ GWR XS OH D\
FRQWDFW XV WR VSHDN ZLWK D WHDP PHPEHU

"IN\RXZRXOWLMRMW KADLQWH MRUASR QMW KDLWL 27 SD URNW K H
&RPPRQZHDOWK +RPH 6XSSRUW 3URJUDP SOHDVH I
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6HUYLFHY QRW SURYLGHG XQGHU &+63

e ODLQWH QHUFYHI RHEH D X W L | LFFE@\K H RS0 D AKDAY H BHW Q
PDLQWDLQHG DQG WKHUH LV ORQJ WHUP GHWHU

e y<DBEBLQWHOR@GBEHGHYHOQY PKNGL UHEMDNRWEV XU LC
FOLHQW VDIHW\ QRW PDLQWDLQLQJ D JDUGHQ V

e ([WHQVLRQV RU DGGLWLRQV IRU KRXVHYV

e YXUQLWXUH UHPRYDO RU DSSOLDQFH UHSDLUV

JHHV IRU +RPH ODLQWHQDQFH B5HSDLUV 6HUYLFHYV
~NRXDUHOLJMERHFHNVHUY DEGIZHUKBRPPRQZHD®RWR K
6XSSREBWRJUDR+63 \RXU-RPHODLQWHQBK®BWL EH UKH
VXEVLGERDNGEGEEDVNMRRQW U MERADHVERHR \RAW KWWH U Y L F
WKH IHH :H ZLOO QRWLI\ \RX RI WKH FRVW ZKHQ '
&DQFHOODWLRQ IHHV IRU *DUGHQLQJ 6HUYLFHYV

-WKWHHUYLWVEQFHDWKGE WAKD QKR X IQ\R W WKIX OIDHE L @ &
FKDUJHG

+RZ WR SD\ IRU \RXU VHUYLFH
2XBUHIHWBODHBHAWWKRGBG\EDQWUD QR LHWH &IDW G\R X

DUKDYLQRIRDOQEBILDIQF X6 WHBEARRLQ WBHVWMY SHDIN WMKWHDP
PHPEHU RQ WR GLVFEFXVV \RXU VLWXDWLRQ
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‘H SURYKEBRBDGMXVWRBQWYDOM.GBQWXSSRQWHSHQ
OLYLQJ

+RPHDGMXVWEHRWAGHQ MR O L HKQR\PHW R Q F U HOW BILQ W
WKSHUVR®QFW LLRQIHB HQ ¢ RWK BWK HF\D G R Q W VORI H DI G
PRYH VDIHO\ DERXW WKH KRXVH

([DPSOHV RI KRPH DGMXVWPHQWYV FRXOG LQFOXGH

e *UDE UDLOV LQ WKH EDWKURRP DQG DURXQG WK

e 5DPSV SHUPDQHQW DQG WHPSRUDU\

e 6WHS PRGLILFDWLRQYV

e SFFHVV DQG HJUHVV SDWKZD\V WKURXJK D SURS

e $SSURSULDWH OHYHU WDS VHWV RU OHYHU GRR

e "QWHUQDO DQG H[WHUQDO KDQGUDLOV QH[W WR

e %DWKURRGHVHIDORZRWIHPRRIMX R ZKRE R UFKDQ MR
OD\RXW WR LPSURYH DFFHVVLELOLW\

e "OVWDOODWLRQ RI KDQGKHOG VKRZHUV

e y5HPRYDO Rl VKRZHU VFUHHQV GRRUV

e "OVWDOODWLRQ RI VWDLUOLIWYV

e "OVWDOODWLRQ RI ELGHWYV

JROORDUGIIH DWmMS HFLILFDMIARUR P Q@ FF X S D WLRQEDY
27 ZHZLOORY LR L WK X RWRIW K$HHURSRYRGBULYDW® U +
DYDLODEOH IRU D IHH RQ UHTXHVW

20DFFHSWHIRXBX RWHZLOOUDIRIW UD GIHWR@RR P S OW WH
ZRUN

'"HSHQGR QN KD OXIWHKT XRVEHPD\WUHTXDGHSRNMQWS SURYQ
ZULWLQJ IURP \RX DQG DOVR D VLIQHG FRQWUDFW

"NRXZRXM®ME&ERWKKRPDGMXVWPRIQBNRVQWKDW?27S D UWRWVKF
&RPPRQZHDOWK +RPH 6XSSRUW 3URJUDP SOHDVH
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JHHV IRU +RPH $GMXVWPHQW 6HUYLFHV

"NRXOUHO LJWHERMHF HENHY XEHOWM/KEH 6 AR XYRPHB GM XV WP I
6HUY IAHHBAV XEVLGLXHAAL CORY LK L WOKT X R VB H W D MOKLHD
VXEVLG\ DQG \RXU FOLHQW FRQWULEXWLRQ

+RZ WR SD\ IRU \RXU VHUYLFH

2XU SUHIHUUHG SD\PHQW PHWKRG LV E\ EDQN WUD
‘H DFFHSW GLUHFW GHSRVLW FKHTXH RU FUHGLW

%DQN &RPPRQZHDOWK
% 6 %

$&& 1XPEHU

$FF 1DPH 0:3 &DUH /WG

<RX FDQ FDOO RQ KRPHPRGIMFRASEDUH FRP D.
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0:3 &RPPXQRERWWHG KUIHW R/ KIH 2 J H D UpHF W DQOGELGHYV
E\ WKH QHZ 6 WDWHPHQW RI 5LIKWV XQGHU WKDW
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0:3 &RPPXQRERWWHG KUIHW R/ KIH 2 J H D UpHF W DQOGELGHYV
E\ WKH QHZ 6 WDWHPHQW RI 5LIKWV XQGHU WKDW
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mut mod -|lmm
<RXU S5LJKWYV

$VDFOLHRQW3 &RPPXQLWDUHKPLWHREXKDYWKULJKW
W R

<RXU LQGHSHQGHQFH
®IH DQG KLJK TXDOLW\ FDUH DQG VHUYLFHV
%H WUHDWHG ZLWK GLJQLW\ DQG UHVSHFW
+DYH \RXU LGHQWLW\ FXOWXUH DQG GLYHUVLYV
ILYH ZLWKRXW DEXVH DQG QHJOHFW
%HLQIRUPBIBRXWW X WFDUBQG/HUYLE®N ZD\ \RX
XQGHUVWDQG

$FFHY®WQ IR U P DIVELRRX®VX U V HQF O X IGQ IRIU P DIVELRRXQWV
\RXU ULJKWV FDUH DQG VHUYLFHYV
+DYWRQWRRODQ®DNHKRLFHEFRXWXWFDUB QG
SHUVRODG/RFLODIHQFOX ZIKMUWKIFKRLFHYYROYH
SHUVRQDO ULVN
+DYWRQWRRODQG®DNHKHFLVLURERXWKSHUVRQDO
DVSHFWV RI \RXU GDLO\ OLIH ILQDQFLDO DIIDLU
%H OLVWHQHG WR DQG XQGHUVWRRG
+DYBSHUVRORXBKRLEBFOXBODIHEDHD GYRFDWH
VXSSRUW \RX RU VSHDN RQ \RXU EHKDO|
&RPSODULKHHIRRHSULD/@&® RDYHRXBERBODLGMD/OW
ZLWK IDLUO\ DQG SURPSWO\

3HUVRQDO SULYDF\ DQG WR KDYH \RXU SHUVRQ
(([HUFLRKULJKWWKRBEYHUDHBFWLKEHD \\R XD UH
WUHDWHG



mut mod -|lmm

<RXU 5HVSRQVLELOLWLHYV

$VD FOLHRQW:3 &RPPXQLMW DUH.PLWHXKDY M/ KH
UHVSRQVLELOLW\ WR

SHDB@M®RFXPHOWYGHUVWRIH® PD/Q & R Q G L VDLR® V
\RXU UHVSRQVLELOLWLHYV DQG UHWXUQ DOO VLJ
(QVXBNNVWMDIQEROWBHUWERUN L@IVDIBIQ&HDOWK\
HQYLURQPHQW LQ \RXU KRPH ZKLFK LV IUHH IUR
(QVXURIXD UB Y D L OD\BVIKMY L PK BWE H HRQU U D QLRHUG
\RXU VHUYLFH

7UHBW KFHQL HQWDD R O X Q WDHIHBRQ W U D EMVRKHY S H F W
DQG FRXUWHV\

1RW VIW RID Q\W KWEB\KF D\D | | HFRAK B D URHJ X W XIJFHF H V V
WR VHUYLFHV

7DNWHV SR Q VILREW GFHRQ V H T X HROIFOIF H F L V IWR@DRAK
PDNH

(QV X WHK DR R O O/REZHHE X L G H QLLHQIHDW G ISG D L F IVWDIGR Q V
UHTXHVWV IRU VHUYLFH

3D\ WKH DJUHHG DPRXQW IRU VHUYLFHV SURYL
3URYLGH XV ZLWK IHHGEDFN DERXW WKH VHUYL

0:3 &RPP X Q&DW HP L VWWHHE H WYKHHYIW WD Q RHEXWH U Y L FH
GHOLRIDKR OLGN KHYHRWLUFXPVWXGEMLVFRQGXFW
UHSH D DVIHGX @M WWRICH G X 6 H B Z E WK RR@VF D X \QGHR Q
SD\PHRNYJ U HFHREQ W U L BHHR/LLR YS\RA MVAR W DR O X Q W H H L
RU \RXUVHOI




'mut mod -|[lom
&RPSODLQWYV 3URFHVYV

0:3 &RPPXQL&DUWLPLWNOGOXARPPHQWHWHGEDFQG R
FRPSODWBIWDW GR®Y S HFARX VH U Y LFQVKIH UNVOW W DSDFHD V
FRQWXOWWY S HZN WIXW HDPPHP EHBOPRP SO DZ QAGIW U HD W
SURPSWO\ ZLWK UHVSHFW DQG ZLWKRXW SUHMXG!

—\RXODUGLVVDWAMMNKHIGHY SRWRRHXBRPSODRGWD\FRQWD
WK&EKLHIHFXW2MHFHUWKNWHOHSRRRIQEULWIZ®@M KLHI
([HFXWLYH 2IILFHU ZLOO UHFRUG \RXU FRPSODLQW

3K RU HRPOIRLULHV#PZSEDUH FRP DX

<RXPD\DOVRQWIVKWJIHGDUHXDOIDW\GDIHWRPPLVVLF
2Q0LDHHGEDUHTXDOLW)\ JRY DX
3KRQH

~Q ZULWLQ]J

$JHG &DUH 4XDOLW\ DQG 6DIHW\ &RPPLVVLRQ
*32 %R]

6\GQH\ 16:

&RPSODDOWWU LELPPW D\ (1 7-8/OHDS/A REHD IUDKBD D@ H
YDOXH DOO IHHGEDFN LQ UHODWLRQ WR RXU VHUY

-1 \RXU FLUFXPVWDQFHYVY FKDQJH

SOHDYRWKMRIDQWKDQIWKZWDOIHFRXDELOL RV HR XU
VHUYEFRXGHFLGRWRVIRXVHUYIIRRBISHULERXHOLJLERO L
WKWHUYRBHOD SMW KHIWNMEODSRH PRQWRWRUHWD\EH

QHFHVVDU\ WR UHIHU \RX WR 0\ $JHG &DUH IRU D L
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<R D YW KWL IWWR SSRDSWUVRIQRXBKRLWRHSUHVHQYV
\RXGXULQDDVVHVVPHABWLHRPSODRQWQ\RWKHU
FRPPXQLFDWHR@HNRX DQGO0:3 &RPPXQLWDUH
ILPLWHG SHKUVRQ\ EHD IDPL®HPEHW |ULHQ@®D
UHSUHVHQWDWLYH IURP D SURIHVVLRQDO DGYRF

$Q DGYRFDF\ VHUYLFH PD\ EH DEOH WR KHOS \R>

e $FFHVV $XVWUDOLDQ *RYHUQPHQW IXQGHG DJ
e 5DLVH FRQFHUQV DERXW VHUYLFHV \RX DUH U

7KHLDWLREJBI@ D UHGYRFBERIUDRXQGMGEGSURYLGH
IUHHFRQILGHQWOADGHSHQDGEQRF VK\SSSUW RO G H U

SHRSOH WKHLU IDPLOLHY DQG UHSUHVHQWDWL
$Q DGYRFDWH FDQ

*LYHRXLQIRUPDWERGWXUDJHGEDUMLIKWNYG

UHVSRQVLELOLWLHYV

e /ILVWHQ WR \RXU FRQFHUQV

e +tHOSRXWRIHVROROFHUZOWWRXWIHGDUWHUYLFH
SURYLGHU

e $VVLVW \RX LQ PDNLQJ GHFLVLRQV DERXW WKH

e 6SHDN ZLWK \RXU VHUYLFH SURYLGHU RQ \RXU

e 5SHIHU \RX WR RWKHU DJHQFLHV ZKHQ QHHGHG

ESDOWMKHDWLREIBIGDUFHGYRFBPERIUDIRQRQ

| UHAD CRAY LVWWHD W LRIBIG DUHGYRFBERIUDP
Z7Z7Z RSDQ FRWRODXM QG RXW PRUH DERXW DGYRFDF
(PDIHTXLULHV#RSDQ FRP DX




+HOS ZLWK /DQJXDJH

0:3 &RPPXQLWDWUH PLWKIEBD &XOWDPWDmQQIXLVWLFD
'LYHUMWMS/' VHUYDKFBDE®GHDS/KHR QX R | 1 L RHD
IRU LQIRUPDWLRQ RU DVVLVWDQFH

+HDULQJ -PSDLUHG
—N\RXDUBHDRWKDYBKHDUIR@MISHHERSD IHPVR XFD Q

FRQWDRBW&RPPXQLW\URNVGKURXNWKBHDW L RSHDD \
6HUYLFH

9RLFH IUHH IURP ODQGOLQHV
77< IUHH
)D [ |lUHH

21ILFH +RXUV DQG &RQWDFW 1XPEHUV
ORQGD\ )ULGD\ DP WR SP 3KRQH

SOHDOUYMHDYAHVVDRHNWIWKHNRXUDQGRXBDADE®
DWWHQGHG WR DW RXU ILUVW RSSRUWXQLW\

3SOHDQRWWKDON3 &RPPXQLAMUKLPLWHGQRW Q
HPHUJHQRUYROBD RAWHQARBX. @F UL\BIOHIF\DHD OL Q
DQ HPHUJHQF\

8WHRI ' MDIP HU

3 X E O L F DDWQL&R )XQE/O L \DKGHGH U WILQ/G QB P R W PR QM. R D W
DFNQRZOHGJH WKH &+63 IXQGLQJ PXVW DOVR LQ
SOWKRXQIGLULRBRXVHUY IKDHBHH®UR Y LB\WME$HX VW UD O
*RYHUQ P MKW D W H URLFD@DW D LKHUH GE HQ RV HFHV VD L
UHSUHVHQW WKH YLHZV RU SROLFLHV RI WKH $X
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KDWYV D UHI W AUHG VXSSRUMU'

$ UHJLVWHKSS®R UWHREP HRDKRKHOBZR O GHWU VRN B Q G
FRPPXQLFWWHRPDQGHFLYVLRERXWKHDIUHGEDUWHUYLBHYV
UHJLVWHUHG VXSSRUWHU FDQ

UHTXHD\OW HEMHQ IR UP DIVELRRWKRIO GHHU VR @& M\X S SR U W
KHOWKROGBWUVR@GHUVWQ (RAJPPD@Q P DNHVKHRDQ
GHFLVLRQV

OHYM RSOHEHS$JHGDUBJIJHEDUHIRY L BBV V H V WRRZ
ZKDW WKRVH GHFLVLRQV DUH

+DYLRUHJILVWHKBEE IGWR HYRW R® GFHHR SIREHLPEOH
WRIHFHLOQHRUPDWDREGHFLVLRUA\RPP XQLF®MWHHRZWWD XK
RWKHUV LQFOXGLQJ 0\ $JHG &DUH DJHG FDUH SUR

KR FDQ EH D UHI BWIAUHG VXSSRUMU'

$ UHILVWUKSISR F\RMHBEDWUXVIWRGPHPEHRUULHRIG Q
ROGBHUVRRKRRVILIYROGBHUVROQ XDN PRURN KDRQH
UHJLVWHUHG VXSSRUWHU

$UHJLVWIKSSE F B0 ERD @ F W IDYSHS R L QBMHFG VALIRNOH B U
DQROGHHWUVRRLAMRXEEDSHUVR@®UJIDQLV UWRERD3IXEOLF
*XDUGLDR SHUVRQRUJDQLVDWLDRORPDWERDYDG HDUH
UHJLVWHUHG VXSSRUWHU

7TKHPXVWRPSOMM(HHILVW S\ ERYV® JUHMEHFRP LI J
UHJLVWWUSSRUWRUH QIRUPDRQWRHHJLVW WW ERLQN
DYDLODEOH DW z2Z2Z P\DJHGFDUH JRY DX UHJLVWHU

)25025( 1)250%$721 21 5(*-67(5(' 6833257(56
KWWSYV Z7Z7Z KHDOWK JRY DX VLWHYV GHIDXOW ILOF
VXSSRUWHUYVY IUHTXHOWO)N DVNHG TXHVWLRQV SGI
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7KH SXIBRWH Rl WLV SRR LV VR HQUXUH WDAD : 3 &RP P XQW &DWH
DGP LOMMLY FBHOWFRQMEXWRQV 1O D 1 DIU WDQVSDUHQW DQG FRQVMMOQW
ZD 10O @QH Z I WH &RP P RQZ HDOM + RP H 6XSSRUABLRILDP &+ 63

0 DQXDODQG WH $JHG &DUH $FW STHOWFROMEXWRQV
KHS VWXWEIQ RXU WHWIEHV HQWXUQI WDW RGHU SHRS®I 1Q RXU
FRP P XQW FROAMQXH VR UHFHYH \DIH UHIDE®I DQG KLIK TXDOW
VXSSRUN

3RO 6VIDVHP HQW

0: 3 &RP P XQW &DWH IV D QRWRUSLRI MR DQVDWRQ WDWSIRYIGHV
VXEMGVHG VHUMEHV XQGHU WH &RP P RQZHDOM +RP H BXSSRUN
3WRIDP  &+63 DQG RWHUDIHG FDLH SLRIWDP V : H DW FTHQW Z KR

FDO DI RUG VR FRQMEXW VRZ DUEV WH FRWARI WHUVHMEHV VR GR VR $@
FROMEXWRQV JR GILHAW® VRZ DG FRYHUQ) WH FRW R GHOYHUQJ

VHUEHV DQG P DIQWIQIQ) VXMBLQDELON DAIRW RXUSLRIDP V

6FRSH
7KLV SRQA DSSTHY W DOQFTHQW UHAHMQI VHUMEHY WLRXJIK
&RP P RQZ HDOM + RP H6XSSRUMBLRIWDP &+ 63
) HH IRUMHUYIEH SLRIWDP V Z KHUH DSSTE®
&RP P XQW DQG WDQVSRUMWHWEHY GHOYHHG E\ 0 : 3 &RP P XQW
&DUH

3RQA 3UQFLSGV

0: 3 &RP P XQW &DIHV &CHOWEROMEXWRQ 3RIA LV EDVHG RQ WH
|IRERZ 1QJ SUQAS®NV

D &ROMMMOR  $@FTHQW Z KR FDQ DIIRUG VR FROMEXW R \WH FRWR
WHU FDIH VKRX@ GR VR &CHOWFRQMEXWRQV Z LOQHYHU H FHHG WH
DRMDOFRW\RI SLRYIGIQJ WH VHUYLEH



E 7WIDQSDIHOR  &THOWFRQWMEXWRQ LOIRUP DAWRQ LV SLRYIGHG 1Q Z UMDY
DG IQ SOQ OUXDIH DW WH WP H R DWHWP HQW \VHUMEH
FRP P HOFHP HQWRUXSRQ UHT XHW

F +DWGWKIS 1R FTHOMZ L@EH GHQHG D VHWIEH EHFDXVH Rl JHOXIOH
ILODQADOKDUGWKIS &THQW P D\ DSS® IRU IHH UHGXPARQ Z DIYHU RU
GH HUILDOKDQG®IG VHOMWYHD DQG FRQI LGHOWDD

G ) DLOHW  &RQMEXWRQV DUH GHWALP LOHG DAFRUGIQJ VR FDSDAW VR SD\
DQG Z LOFRQUGHU IOFRP H KRXWHKR@ ALFXP WBQRHV DQG QXP EHU R
VHUNEHY UHPHLYHG

H 6XWBIODEION  SHYHQXH ILRP FROMEXWRQV VXSSRUV WH RQIRIQ]
GHIYHY Rl VXEMGIVHG VHUYEHY DQG YRXQWHULHP EXUMHP HOW

| SHSRUMY) 0 : 3 &RP P XQW &DUH LHFRUGV DQG LHSRUN FRQMEXWRQ
DP RXQW DV IHT XILHG XQGHU&+ 63 IXQGEQJ DIUHHP HQW

SQHOWERQWLIEXVIRQ * XLGHQOHV

EROMEXWRQV DIH VMMAR UHFRYHU FRWV IDILD DQG DWH EHQFKP DUNHG
DIDIQWWMP LU SLRYIGHWY 0 : 3 &RP P XQIW &DUH NHHSV FROQMEXWRQV
DV ®Z DV SRWE®GI DQG IHYHZ VWHP  LHIXOUWD ) RUWDQVSRUAWVHUYLEHV
FROMEXWRQV KHS FRYHU YRXQWHUWDYHOFRW &THQW P D\ SD\ DVWWH
WP H Rl VHUEH RUEH LQYRIEHG QWU

) LODQFLDO+ DUGVKLS $ UDQIHP HQW/

&THOW H SHUHQAQJ 11ODQADO KDWBWKIS FDQ WHTXHW D LHGXPARQ
WP SRIDU VXVSHOMRQ RU ZDYHU Rl FROQMEXWRQV SHTXHW Z L@EH
DAMHWHG E\ WH +HDG Rl 2 SHDWRQV DOG &RP P XQEDARQV 1Q
FRQVXGIMRQ Z W WH &THOWE SHADDAN $ @GHAMRQV Z LOEH UHARWGHG

FRQI LGHOWD@ 1O WH FTHQW/ | LB

SHYLHZ DQG $ GMWP HOWRI &ROWLEXVIRQV

0: 3 &RP P XQW &DUH UHYIHZ V FRQMEXWRQ DWWV DQQXD® FRQUGHUQ]
QI OMRQ 1XQGIQI FKDQIHV DQG YROQWHUUHP EXUHP HOWFRW &THQW
Z I@EH JLYHQ DABDW  GD\V QRWFHRI DQ\ FKDQIHV
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