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Purpose

The purpose of this policy is to ensure that MWP Community Care administers client
contributions in a fair, fransparent, and consistent way, in line with the
Commonwealth Home Support Program (CHSP) 2025-27 Manual and the Aged
Care Act 2024. Client contributions help sustain our services, ensuring that older
people in our community continue to receive safe, reliable, and high-quality support.

Policy Statement

MWP Community Care is a not-for-profit organisation that provides subsidised
services under the Commonwealth Home Support Program (CHSP) and other aged
care programs. We ask clients who can afford to contribute towards the cost of their
services to do so. All contributions go directly toward covering the costs of delivering
services and maintaining sustainability across our programs.

Scope

This policy applies to all clients receiving services through:

- Commonwealth Home Support Program (CHSP)

- Fee-for-service programs where applicable

- Community and transport services delivered by MWP Community Care

Policy Principles
MWP Community Care’s Client Contribution Policy is based on the following
principles:

a. Consistency — All clients who can afford to contribute to the cost of their care
should do so. Client contributions will never exceed the actual cost of providing the
service.

b. Transparency — Client contribution information is provided in writing and in plain
language at the time of assessment, service commencement, or upon request.

c. Hardship — No client will be denied a service because of genuine financial
hardship. Clients may apply for fee reduction, waiver, or deferral, handled sensitively
and confidentially.



d. Fairness — Confributions are determined according to capacity to pay and will
consider income, household circumstances, and numiber of services received.

e. Sustainability — Revenue from confributions supports the ongoing delivery of
subsidised services and volunteer reimbursements.

f. Reporting - MWP Community Care records and reports contribution amounts as
required under CHSP funding agreements.

Client Contribution Guidelines

Contributions are set to recover costs fairly and are benchmarked against similar
providers. MWP Community Care keeps conftributions as low as possible and reviews
them regularly. For transport services, contributions help cover volunteer fravel costs.
Clients may pay at the time of service or be invoiced later.

Financial Hardship Arrangements

Clients experiencing financial hardship can request a reduction, temporary
suspension, or waiver of conftributions. Requests will be assessed by the Head of
Operations and Communications in consultation with the Client Specialist. Al
decisions will be recorded confidentially in the client’s file.

Review and Adjustment of Contributions

MWP Community Care reviews contribution rates annually, considering inflation,
funding changes, and volunteer reimbursement costs. Clients will be given at least 30
days' notice of any changes.

Responsibilities

Role Responsibility

CEO / Board Approve policy and ensure compliance
with CHSP guidelines.

Head of Operations and Oversee policy implementation,

Communications hardship assessments, and reporting.

Client Specialist / Service Coordinators Explain contribution amounts and
hardship processes to clients.

Finance Team Record, receipt, and report all
contributions.

Related Documents

- CHSP 2025-27 Manual

- Aged Care Act 2024

- MWP Community Care Client Service Agreement



- Client Statement of Rights
- MWP Hardship Application Form
- MWP Financial Policy

Policy Review

This policy will be reviewed annually or when government funding guidelines or aged
care legislation change.



