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Purpose

The purpose of this Policy is to provide a framework for clients to seek financial hardship
relief from fees charged by MWP. It sets out the data required and the process clients must
follow. The relief may take various forms as discussed below. The Policy also sets out the
criteria that MWP will consider in making any hardship decision.

Commencement

This policy will commence from 1 November 2025.

Application of the Policy

The Policy applies to non self-funded clients, ie. Clients funded under the CHSP or NDIS
schemes. Self-funded clients are not eligible for hardship relief.

Policy outline

MWP Care is a Not-for-profit charity providing a variety of aged care services under the
provisions of the Aged Care Act 2024. While MWP would like to provide as many services
as possible, fo as many clients as possible, it is constrained by its financial capacity. Where
a client is genuinely facing financial difficulties as assessed by MWP, MWP is willing to
provide some financial support.

Before applying to MWP for consideration, Clients must first exnaust hardship relief
avenues via Services Australia and My Aged Care (MAC). See Financial hardship
assistance | My Aged Care

To ensure an equitable provision of support, MWP will require certain information from
clients to make a balanced decision.

Any financial support offered is at the discretion of MWP. The level of support will be
relative to their capacity to paid and the $ value of the unpaid charges. MWP will, within
reason, adjust its support offered to fit the needs of the client, eg. modify the terms or
duration of any agreed repayment plan to fit client’'s cash flow.

Hardship criteria

Hardship will be assessed based on the client’s capacity to pay. In a husband-wife
scenario, the capacity will be assessed on the combined resources of both individuals.

Hardship is assessed based on a combination of income from all sources and assefts
owned.

To make the hardship assessment, it is important that the client fully disclose their
circumstances and provides as much information as possible. The type of information is
listed at paragraph 7.
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5.4 Generally, clients who are Centrelink dependent (aged, DVA or disability pension)
including housing or rent assistance will be considered in greatest need of support.

5.5 Clients with income additional to pension and/or owning their house or other significant
assets (eg financial investments) will probably not receive a $ discount on their services
but may instead be offered a repayment plan to settle the debt over a defined period.

6. Forms of Hardship support

6.1 Support is at the discretion of MWP but can take one of the following forms:

a) One-off S discounts or fee reductions
b) On-going S discounts for future services for a defined period of time
c) Repayment plans to split the debt into instalments repayable over an agreed period.

7. Information required from clients

7.1 Clients should complete the Hardship Application form when seeking consideration.

7.2 Clients are encouraged to provide as much information as possible so that MWP can make an
informed and balanced decision

7.3 Details should include:

a) Centrelink pensions
b) DVA, NDIS or My Aged Care entitlements
c) Income from other sources such as: superannuation funds, deposits, shares, trusts,
investment funds, businesses,
d) Assets owned — bank accounts, investments, house, car, other property.
Process
8.1 Within 14 days of all information being received, MWP will:
a) Assess the client’s capacity to pay.
b) Determine any hardship provision to be granted
c) Advise the client in writing, via email, of its decision.
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Variations

MWP reserves the right fo vary, replace or terminate this Policy from time to time.

Associated documents

e Financial Hardship Application form

e Actrequirements : 286-20 Other requirements—financial hardship policy

o Aregistered provider delivering funded aged care services through a
service group under a specialist aged care program must have a
financial hardship policy that covers the following:

o how an individual can apply for a waiver or reduction of the specialist
aged care program fee or CHSP contribution for the individual due to
financial hardship;

o what evidence of financial hardship the individual must submit to the
provider, and how that evidence must be submitted;

o the principles or calculations the provider will use to determine the
amount and duration of the waiver or reduction of the fee or
contribution if the individual’s application is successful.

o The registered provider must make the financial hardship policy publicly

available.
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